
Procedures for Submitting ICE Comments Using the Automated ICE System 

 

Step 1:  Access the Fort Hood ICE Website using the URL:   

http://ice.disa.mil/index.cfm?fa=site&site_id=73 

Below is the screen you will come to. 

 

 

 

 

 

 

 

http://ice.disa.mil/index.cfm?fa=site&site_id=73


 

Step 2:  Scroll down until you come to “Show all the service providers for Ft Hood.”  Click 

on Show all.   

 

 

 

 

 

 

 

 

 

 

Click Here! 

http://ice.disa.mil/index.cfm?fa=service_provider_list&site_id=73
http://ice.disa.mil/index.cfm?fa=service_provider_list&site_id=73


 

Step 3: The following screen will appear next.  All Fort Hood Service Providers are 

listed in alphabetical order.  Have the customer locate the service provider for 

which they want to submit a comment card on.   

 

 

 

 

 

 

 

 

 

 



 

Step 4: If the customer cannot locate the service provider for which they want to 

submit a card on, they can submit the card to the CUSTOMER MANAGEMENT SERVICES 

- Fort Hood (Building 1001, Room C201, Garrison CMD, Fort Hood, Texas 76544) comment 

card and this card will be redirected by the Fort Hood Customer Service Officer.  

 

 

 

 

 

 

 

 

 

Click Here!  All comments 

will be forwarded to the 

appropriate agency.  

http://ice.disa.mil/index.cfm?fa=card&site_id=73&service_provider_id=110163
http://ice.disa.mil/index.cfm?fa=card&site_id=73&service_provider_id=110163


 

Step 5: Once the customer has located the service provider they wish to comment 

on and have clicked on that comment card, they will fill out the card, making sure 

all applicable information is provided.  Note: Cards can be submitted anonymously 

and therefore do not require customer contact information to be provided.  

Make sure the customer understands that if they want to be responded to, they 

must provide customer contact information.  Also, ensure they know that we need 

as much information about their issue if the service provider is to provide 

adequate resolution to their concerns.   

 

As soon as the customer hits the “Submit Comment Card” button, an email will be generated to the 

appropriate service provider.   


